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The Scope of Services 1/3

The Scope of Services
Maintenance Frequency: Weekly routine maintenance

Contractor have to setup an remote monitoring system at Contractor 24 hours customer service centre
to ensure the lift update status data could be collect 24 hours at the remote monitoring system for lift condition
analysis.

Contractor should assign a well trained engineer to monitor the remote monitoring system at office hours that
any emergency condition or change at lift system could be observe immediately besides the routine
maintenance period.

Contractor will use its reasonable endeavours to ensure that an engineer shall, following receipt of a call from
the Customer (via Contractor’  remote monitoring system or from Contractorline), commence advanced
diagnostics on the Equipment within the average Elite engineer response time for the Service Level
applicable to the Customer.

Contractor guarantees that over a 12 month period, the Equipment will be available for use for not less than
the uptime target and the response time of the Elite engineer on average shall not longer than the average
Elite engineer response time target for the Service Level applicable to the Customer (as specified in the
Contract Schedule). The uptime and the average Elite engineer response time targets shall be measured by
reference to the performance of all units comprised in the Equipment over a period of 12 months. Contractor
shall notify the Customer of the results of the uptime performance and the average Elite engineer response
time as soon as practicable following each anniversary of the Commencement Date.

Contractor will send the Customer, by email (to the email address supplied by the Customer for this purpose)
at the frequency set out in the Contract Schedule for the Service Level applicable to the Customer, a health
check report on the Equipment setting out the key performance information gathered from Contractor.

Contractor will provide the flexible functionality in accordance with the Service Level applicable to the
Customer (as specified in the Contract Schedule). The provision of flexible functionality enables Contractor to
adjust certain lift parameters to improve the performance of the lift and traffic flow through the building upon
Customer’ s request.

The systems will keep the Customer informed via email each time an Elite engineer connects to the unit and
when the issue has been rectified, providing a summary of any actions taken.

TRAINED PERSONNEL CONTRACTOR will use trained personnel which it directly employs and/or
supervises. They will be qualified to keep

THE EQUIPMENT properly adjusted, and they will use all reasonable care to maintain THE EQUIPMENT in
proper and safe operating condition.

PLANNED MAINTENANCE

CONTRACTOR will, in accordance with their terms hereof, examine, lubricate and adjust THE
EQUIPMENT and generally carry out planned maintenance in a systematic and controlled manner using
CONTRACTOR developed techniques and expertise.

REPAIR OR REPLACE PARTS CONTRACTOR will, at its option, repair or replace any parts detailed in the
covered equipment session, which, in CONTRACTOR’ sole opinion, are defective._All replace parts should
be original manufactory parts (OTIS).




The Scope of Services 2/3

COVERED EQUIPMENT CONTRACTOR will, without limiting the generality of the statement in repair or
replace parts session

(a) Renew all wire ropes and chains (where fitted) as often as appears necessary to maintain an adequate
factor of safety, to equalize the tension on all hoisting ropes, repair or replace conductor cables and
hoistway and machine room elevator wiring.

(b) Furnish lubricants compounded to CONTRACTOR’ stringent specifications.

(c) Systematically examine, adjust, lubricate as required, and if conditions warrant, repair or replace:
Machine, Worm, Gear, Thrust Bearings, Drive Sheave, Drive Sheave Bearings, Brake Coil, Brake
Contact, Linings and Component Parts.Motor and Motor Generator or Direct Drive Converter,
Motor Windings, Rotating Element, Commutator, Brushes, Brush Holders and Bearings, Plunger
Packings, Plunger and Hydraulic Valves and Motor, Exposed Piping and Open Tanks.Controller,
Selector and Dispatching Equipment. Levelling Devices and Cams, all Relays, Solid State
Components, Transducers, Resistors, Condensers, Power Amplifiers, Transformers, Contacts,
Leads, Dashpots, Timing Devices, Computer Devices, Microcomputer, Steel Selector Tape and
Mechanical and Electrical Driving Equipment. Resistance for Operating and Motor Circuits and
Operating Circuit Rectifiers.Governor, Governor Sheave and Shaft Assembly, Bearings, Contacts
and Governor Jaws.Car and Hall Mechanical Buttons, Electronic Touch Buttons, Car and Hall
Position Indicators, Hall Lanterns, Car Direction Indicators and all other Car and Landing Signal
Fixtures, and Ventilating Unit as installed by CONTRACTOR.Deflector or Secondary Sheave
Bearings, Car and Counterweight Guide Rails and Buffers, Top and Bottom Limit Switches,
Governor Tension Sheave Assembly, Compensating Sheave Assembly. Car, Counterweight and
Counterweight Guide Shoes including Rollers or Gibs.Hoistway Door Interlocks, Hoistway Door
Hangers, Guides and Auxiliary Door Closing Devices.Automatic Power Operated Door Operator,
Car Door Hanger, Car Door Contact, Door Protective Device, Load Weighting Equipment,
Carframe, Car Safety Mechanism and Platform.

(d) Examine periodically all safety devices and governors and make the customary safety tests.
EXCLUSIONS

The following are excluded:- Car Enclosure, including fixed or removable panels, door panels, car gates,
plenum chambers, hung ceilings, light diffusers, light bulbs, fluorescent tubes, handrails, mirrors, floor
coverings, carpets and other architectural features and accessories. Hoistway enclosure, hoistway gates,
door, frames and sills. Buried caissons, cylinders and piping. Power supply to the machine room circuit
breaker. Communication, audio and security systems, CCTV and intercom and wiring external to elevator
hoistway and machine room; Air-conditioning units and ventilation fans; supervisor panel and EMS
including personal computer, printer and monitor; rope brake; all batteries and uninterrupted power supply
(UPS).

MAINTENANCE OF SAFETY STANDARDS
CONTRACTOR will, in accordance with the terms hereof, maintain THE EQUIPMENT to the safety
standards of the original equipment and will, at THE Customer’ s request, advise on any changes
required by, amongst others, governmental authorities, codes and/or regulations.

MAINTENANCE OF PERFORMANCE

CONTRACTOR will, where applicable, maintain the performance characteristics of THE EQUIPMENT
as originally designed and installed by CONTRACTOR or as amended by mutual written agreement
between THE CUSTOMER and CONTRACTOR.

PRIORITY



CONTRACTOR will give priority in its service, repair and manufacturing facilities to restoring THE
EQUIPMENT to normal service.

GROUP SUPERVISORY SYSTEMS

CONTRACTOR will, where applicable, check the group dispatching systems and make necessary tests
to ensure that all circuits and time settings are properly adjusted and that the system performs as
designed and installed by CONTRACTOR.

WIRING DIAGRAMS

CONTRACTOR will maintain current CONTRACTOR engineering wiring diagrams for the term of this
Agreement.



The Scope of Services 3/3
CONTRACTOR MAINTENANCE AREAS

CONTRACTOR will clean the machine rooms and secondary levels, internal ledges, sills, separating
beams and hoistway pits (excluding rubbish originating from outside these areas).

SURVEY/REPORT

CONTRACTOR will carry out at annual intervals (or when reasonably required) a survey of the
equipment by a qualified

CONTRACTOR representative and give a written report to THE CUSTOMER on any items that require
repair, alteration or change beyond the scope of this Agreement.

SPARE PARTS INVENTORY

CONTRACTOR will maintain a reasonable supply of CONTRACTOR spare lending and replacement
parts in its warehouse inventory.

WORK AT THE CUSTOMER EXPENSE

CONTRACTOR is prepared to carry out work at THE CUSTOMER expense in connection with THE
EQUIPMENT falling outside the scope of this Agreement. Such work would be carried out under the
terms and conditions of this Agreement and, where such work is estimated by CONTRACTOR to be of
less than 8 hours duration, no separate order or agreement from THE CUSTOMER s required.

TIME OF PERFORMANCE

All work and services provided for in this Agreement are to be performed during normal working hours
on normal working days. Additional costs incurred in carrying out work outside such times will be
charged as extra for the overtime premium hours.

PUBLIC HOLIDAYS, ETC

Work and services are not required to be carried out on public holidays or during strikes or lockouts
which affects CONTRACTOR performance of this Agreement.

EMERGENCY MINOR CALLBACK SERVICE

CONTRACTOR will provide an emergency minor adjustment callback service at no extra charge under
this Agreement. Upon notice by THE CUSTOMER, at any hour of the day or night, CONTRACTOR wiill
attend THE EQUIPMENT as soon as reasonably practicable when, in CONTRACTOR’  sole opinion,

urgent action is required.

BREAKDOWN & REPAIR SERVICE

In addition, CONTRACTOR will provide, during normal working hours, a breakdown and repair service.



